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An internationally recognized consultant, speaker, writer, 

and workshop facilitator on a broad variety of higher 

education assessment and accreditation topics. 

  

After seven years as a Vice President at the Middle States Commission on Higher 

Education, she now works with colleges and universities throughout the United 

States and abroad. She has 40 years of experience in higher education 

administration. She has extensive hands-on experience in assessment, 

institutional research, strategic planning, and quality management. She holds a 

B.A. in Quantitative Studies from Johns Hopkins University and an M.A. in 

Educational Measurement and Statistics from the University of Iowa. 


